
 
 

Finding an ABA (Applied Behavior Analysis) provider 

Following these steps will help you to navigate what can sometimes be a challenging process of 

finding an ABA provider: 

1. Before starting, understand that ABA therapy is one type of treatment for autism, and 

within the practice of ABA, there are many approaches. It may be helpful to review some 

basic information to familiarize yourself with this therapy, as well as other treatments.  

A good summary of ABA can be found on Autism Speaks website, 

(https://www.autismspeaks.org/what-autism/treatment/applied-behavior-analysis-aba). A 

good general discussion of autism treatments can be found on the Center for Disease 

Control website, (https://www.cdc.gov/ncbddd/autism/treatment.html). 

2. Obtain a list of ABA providers that are in-network for your health insurance. You may call 

your insurance company to obtain a list and/or download a copy of the ABA provider list at 

the link provided on Autism Insurance Resource Center homepage, (https://massairc.org/). 

On our website, read "10 questions to ask an ABA provider" before you make phone calls. 

3. When you call a provider, have your insurance cards available and be prepared with your 

questions.  Be sure to let the provider know about any flexibility in your child’s schedule, 

i.e., times available during the school day or on weekends.  

4. Be persistent.  Call providers every 1-2 weeks for updates on staff availability.  Various 

factors can affect wait times, which may end up being longer or shorter than the initial 

estimate you received from a provider.  

5. Be patient.  Agency staffing issues may limit therapy hours or add to wait times. Sometimes 

this means that your child will initially be offered fewer hours of ABA than your doctor has 

determined to be medically necessary. 

6. If you find a provider with availability, but they don’t accept your insurance, a single case 

agreement may be an option.  Under a single case agreement, the insurance company 

agrees to cover ABA services from your out-of-network provider and that provider agrees to 

accept the insurer’s in-network rate for those services.  This is a temporary solution until (1) 

you find an in-network provider with availability or (2) the out-of-network provider 

completes the credentialing process to become an in-network provider. 
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7. Can’t find a provider with availability?  Ask your insurer for help.  Be sure to keep notes on 

the calls you’ve made, including which agency you called, who you talked with, the 

expected wait time for staffing availability, and any other details.  It’s important to keep a 

record of your attempts to secure a provider, so that you can share this information with 

your insurer, especially if you need to request permission to use an out-of-network provider 

through a single case agreement. 

8. Not every ABA therapist will be the right fit for your child. It may take some time for your 

child (and the rest of your family) to adjust. Ask questions, do research. But if you still aren’t 

comfortable, or have concerns, talk to your agency about requesting a different therapist(s) 

to work with your child. 

For further information, contact an information specialist at 774-455-4056 or email us at 

info@disabilityinfo.org.  The current version of this fact sheet and other important 

information is available on our website, massairc.org. 

 

 

____________________________________________________________________________________________ 
The Autism Insurance Resource Center is a division of UMass Medical School Shriver Center. Partial funding for the Center is provided 

through grants from the Massachusetts Developmental Disabilities Council (MDDC), Massachusetts Department of Developmental 

Services (DDS), Massachusetts Department of Public Health (DPH), and the Massachusetts Department of Elementary and Secondary 

Education (DESE). The Nancy Lurie Marks Family Foundation, and the Doug Flutie Jr. Foundation for Autism.  This fact sheet was 

updated 10/2018.  

EK Shriver Center /UMass Medical School, 55 Lake Avenue N., S3-301, Worcester, MA 01655 
Copyright ©2018 Autism Insurance Resource Center – All Rights Reserved 

 

mailto:info@disabilityinfo.org
http://massairc.org/

